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Setting up your crowdfunding
campaign on Spacehive
There are a few speciﬁc things you must
do to ensure you can get started using
Spacehive.
The following pages show you how...

STEP 1
Create a Spacehive
account
Select “Organisation”
if you are signing up
on behalf of your
group or organisation.

STEP 22

Click ‘Create a
Project’ to start
building your
crowdfunding page

STEP 3
Click here to see an
example project page to
help you ﬁll in each
section easily.
Blue text links to
advice in our Help Centre
for even more guidance!

TIP

On the ‘Your Idea’ tab
select the most
appropriate category. If
you feel the categories
do not match your idea
that's ok. Simply select
one to proceed

TIP

On the ‘Delivery’ tab select
‘I will’ manage the delivery

STEP 4

You’ll be asked to set up a
PayPal or GoCardless
account to receive your
money. We recommend
doing both!
If you use GoCardless
ensure your account name
exactly matches the name
of your organisation’s bank
account.

TIP

Make sure you verify the
identity of your bank account
before you hit your target - so
you receive your funds as
quickly as possible.
If you use GoCardless to collect your money, they’ll ask you
to verify your bank account by:
● Making a small deposit into your account and asking
you to conﬁrm the reference number.
● Providing personal details of your Trustees (name,
address, date of birth)
If you use PayPal they’ll make a small deposit into your
account and ask you to conﬁrm the reference number.

STEP 5
In the ‘Costs’ tab break
down what you need to
spend the money raised on
E.g.
Decorating materials - £5,000
Fridge - £2,000
Pots and containers - £1,000
Total: £8,000
(Your fundraising total here would end up being a bit higher than £8,000 because
transaction fees are added - for the latest on Spacehive fees please check here)

TIP

Keep your costs to the minimum amount
required to make your project a reality. This
will boost your chance of success and help
you hit your target faster. If you are concerned
about hitting you target, or you need funds
urgently, reach out to the Spacehive team via
support@spacehive.com.

STEP 6
Set up Overfunding and
list the types of things
you would like to do
with any additional
money raised.
Spacehive has an all-or-nothing funding model to help you raise more funds, faster. This means you’ll have to hit your target to receive any
funds. However, once you've hit your initial target, you'll enter Overfunding Mode until your original deadline date is reached.

STEP 7
When you’re happy
with the way your
page looks, submit
it for veriﬁcation.
It should take a few
days.

Bradfield Community Action

STEP 8

If you are matched
with any funds,
check to see if your
project might be
eligible and pitch*

Crowdfund WYCHAVON Fund

*On Spacehive ‘Pitching’ = requesting a pledge

STEP 9
Sign your delivery
agreement, set an
end date for your
campaign and then
go live!
Check this guide for advice on campaign length if
you aren’t sure.

LAUNCHING YOUR CAMPAIGN
Follow the steps in our quick launch guide here.
Before you do a big public push on
social media you must start by
getting friends, family and colleagues
to pledge to your campaign so you
aren’t promoting an empty campaign
page!

After you hit your
target we’ll collect
your pledges.
Assuming you have
veriﬁed your bank
account successfully,
you’ll receive your funds
within 2 weeks.

FUNDED!

FAQs
What is Spacehive?
Spacehive is a crowdfunding platform for ideas that bring local places to life, support and empower communities: everything
from sprucing up an allotment, investing in equipment to run a befriending service, to putting on a street party.
When will we get the money we raise?
Spacehive operates an all-or-nothing model, which means that if you don’t hit your target, none of the pledges are collected.
Once you hit your target funds will take up to 2 weeks to arrive in your bank account.
How do people pledge to my project?
People can pledge by visiting your project page on Spacehive.com and clicking the “Back this project” button. They will then
authorise a payment to you using either GoCardless or PayPal. The money they pledge will only be charged after you hit your
target. After they are charged the authorisation / Direct Debit mandate is cancelled. Backers are only charged once.
If people give me cash does this count towards my target?
Only funds raised online count towards your target as we have no visibility of any other funds collected. Ask your supporters to
donate online via your Spacehive page rather than sending the money directly to the organisation’s bank account!

FAQs
Do I have to verify my bank account?
Yes, you need to verify that your bank account is yours before you can collect the money you raise. This is done via PayPal and
GoCardless - the payment providers we use. As part of the process of creating your project page on Spacehive you’ll be
prompted to register an account with one or both of them. They will then tell you what you need to do to verify your bank
account. It usually involves:
●
Conﬁrming the reference number of a small deposit they will make into your bank account.
●
Providing personal details of your Trustees (name, address, date of birth)
Bank account veriﬁcation is done via your PayPal and/or GoCardless account, rather than on Spacehive. We strongly
recommend that you do it before you hit your funding target.
Are there fees?
Yes - there are usually Spacehive fees of 5% (+1% VAT) on funds raised if, and only if, you hit your target. These fees are
automatically added to your campaign target once you enter your costs. There are also transaction fees of 0.5% for payments
made via GoCardless and 2.9% +30p for PayPal. These are estimated at the beginning of your campaign and automatically
added onto your total project costs. As pledges are made using one or other of the payment methods, the transaction fees
associated with your target will be adjusted.

CONTACT DETAILS
If you have any issues with setting up your crowdfunding
page please contact us on: support@spacehive.com
You can also get in touch with Spacehive using
the live chat tool - click on the icon in the bottom right of
your project dashboard.

